
Product Comparison * 
Community Web Site Service 

 
 
 Classic Elite 
Overall Features Resident Based Property Based 

Site Administration Hierarchical Role Based 
Feature Duplication Limited Virtually Unlimited 

   Manage Menu Submit ticket to 
Support 

Drag and Drop by 
Admin 

Navigation Click thru Always on Screen 
   Cross Portfolio 
Access 

Type URL Access through any of 
yours 

 Multi Site Posting Login to each site Through one interface  
Administration 
Screens 

Links at bottom of 
pages 

Pop Up for easier 
editing 

Address Book   
Address Fields Six custom fields Unlimited Custom 

Fields 
Profiles Home Based Resident Based 
Logins Per Home Per User 
# of Household 
members 

Res 1, Res 2, 4 
children 

Unlimited 

Address Book 
Category Placement 

One category Multiple categories 

Announcements   
Posting Immediate Delay Show Date 
Removal Must Delete Disable 
Cross Portolio Separate login Multi Site Posting 

Automated Logins   
Matching Limited Options Extensive Options 

Amenities   
Integration No With Reservations and 

Events Calendar 
Pictures Stacked Visually displayed how 

admin chooses 
through Page Editor 

Classifieds   
Date in Admin 
Display 

Typed in Pop Up Calendar 

Approval Based on Security 
Level 

Moderated 

Documents   
Search Titles Within Documents – 

including PDFs 
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eForms   
Completion of eform Unlimited Can be restricted to 

one per property or 
once per person or 

unlimited 
Eform recipient 
selection 

One after the other Multi-person select 

Delay availability Without selecting 
recipient 

Start display date 

Cross Portfolio Form 
Generation 

Requires new build on 
each site 

Copy across portfolio 

eMail Bulletin   
Email distribution Immediate release Advance scheduling 
Mass email 
administration 

Access to all lists Limited by Role 

Sent email bulletins Copy kept of sent to 
all 

All sent retained on 
site 

Email format Either Rich Txt or 
Plain Txt 

Both Rich and Txt  

Email distribution By Category, 
Subdivision, domain, 

address book 
category, those yet to 

take survey 

All Classic ways plus 
by role and groups 

Events Calendar   
Admin Calendar 
Dates 

Typed Pop Up Calendar 

   Recurring Options   
Login Feature   
    Location Link on Menu Embedded in Heading 
Forums (Message 
Board) 

  

Structure Flat  Tiered 
Pictures embedded No  Yes 
Posting Messages Immediate Immediate or 

Moderated 
Posted by Display Name Name and Avatar 

Modules   
Structure Three Tier Unlimited Tiers 

Photo Albums   
Picture Upload One at a time Multiple Pictures 
Image File Types Jpg and gif Jpg, gif, bmp, tif,  

Reservations   
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Integration With Resources With Events Calendar 
and Resources 

Reviews   
Format  Similar to forums 
Pictures No Yes 
Formatting Plain Text Rich (Bold, Highlight, 

etc.) 
Site Search   

All Features Titles and Items All Classic plus inside 
documents 

Surveys   
Format Single Question Multi Question 
Submission Once Per Property Once per property or 

once per person 
 
New to Elite Features: 

• Groups 
• Recycle Bin 

 
Features Not Porting to Elite: 
 

• Requests and Questions – better handled as an eform 
• Board and Committees – Group feature in Elite 
• Board Message Board – close message board and define role 

viewing 
 
 
 
 
* Select features highlighted 


